Terms and Conditions

1. Introduction
By registering for and participating in "The Sacred Feminine Retreat," you agree to comply with these
Terms and Conditions, which form a binding agreement between you ("the Participant") and us ("the

Organizer").

2. Event Details

- Dates: April 25-28, 2025

- Location: Widiane Resort, Bin El ouidane, Morocco

- Included Activities: Yoga sessions, meditation workshops, meals, and accommodations as specified in

“What is Included” section of our website.

3.1. Registration
Registration is confirmed only upon receipt of full payment or the required deposit. A confirmation
email will be sent to you.
3.2. Payment Terms
e The total cost of the retreat is 15,000 MAD.
e A non-refundable deposit of 6,000 MAD is required at the time of booking.
e The balance must be paid within 20 days of the deposit date. Failure to complete the payment by
this deadline may result in the cancellation of your booking without refund of the deposit.
3.3. Payment Methods
Payments can be made:
» By credit card on our website.
e By bank transfer.

e By money transfer via our contact form available on our website.



4. Cancellation and Refund Policy
4.1. Cancellation by the Participant
e Cancellations made more than 5 weeks before the retreat start date will be eligible for a
refund, minus the deposit.
* No refunds will be issued for cancellations made within 5 weeks of the retreat start date.
4.2. Cancellation by the Organizer
In the unlikely event that we must cancel the retreat due to unforeseen circumstances (force
majeure), a full refund will be issued. We are not responsible for any additional costs incurred,

except those specified in the "What is Included" section.

5. Accommodation and Meals

Accommodation is provided in shared rooms with separate beds, managed directly by the Widiane

Resort.

e Meals are included and provided by the Widiane Resort. Dietary restrictions will be accommodated
where possible but must be communicated in advance.

e For any issues related to accommodation, meals, or other hotel services, please contact the

Widiane Resort directly.

» Participants are responsible for any damage caused to the property during their stay.

6. Participant Responsibility
* Disclose any medical conditions or physical limitations prior to the retreat.
e QObtain personal travel insurance, including health coverage.
* Respect other participants and follow the venue's rules and safety guidelines. Disruptive or

inappropriate behavior may result in dismissal from the retreat without refund.



7. Limitation of Liability
Participation in the retreat is at your own risk. The Organizer is not liable for any injury, illness, loss, or

damage to personal property that occurs during the retreat.

8. Privacy Policy
Personal data collected during registration will be used solely for organizing the retreat and will not be

shared with third parties without your consent.

9. Intellectual Property

All materials provided during the retreat are the property of the Organizer. Participants are permitted to
share or publish content related to the event and its location, provided it does not include personal
information, images, or likenesses of other participants without their explicit consent. Reproduction or

distribution of the Organizer’s proprietary materials without permission is strictly prohibited.

10. Governing Law and Jurisdiction
These Terms and Conditions are governed by the laws of Morocco. Any disputes arising from these

terms will be resolved in the courts of Tangier.

11. Contact Information
For any inquiries or concerns, please contact us via our email: contact@eternelleagency.com, or via the

contact form on our website.



